
CONTROL ARM REPLACEMENT COST — QUOTE CHECKLIST (JCMSTECH)

Bring this to the shop or use it on the phone:

1) Which arm(s) are being replaced?

   - upper/lower, front/rear, left/right

2) Does the new arm include the ball joint and bushings?

   - whole assembly vs press-in parts

3) Is wheel alignment included?

   - if not, what’s the expected alignment/check cost?

4) Will you replace in pairs on the same axle?

   - if yes, why (wear, mileage, geometry)?

5) Rust/seized hardware risk:

   - any extra labor? any new bolts/sleeves expected?

6) Any additional parts recommended (tie rods, sway links)?

   - ask for the measurement/play test evidence

7) Warranty:

   - parts warranty and labor warranty length

8) Final “out-the-door” number:

   - includes tax/fees? shop supplies? disposal?

Notes:

- After suspension work, alignment is commonly recommended.

- If the quote is missing a line item, don’t assume it’s included.


